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S imulated Training Products 

CITT has developed two simulated training products that respectively underpin the knowledge for 

ICTWHS204 Follow work health and safety and environmental policy and procedures and BSBCUS201 

Deliver a service to customers. This project was supported by the Victorian Government through the 

Workforce Training Innovation Fund (WTIF). The products have been designed for both learners and 

trainers and enables individuals to proceed with learning at their own pace with support from the 

workplace or Registered Training Organisation personnel. 

The Simulation tools have been developed using the industry leading Storyline 360 tool from Articulate. 

They have been developed as a training course that is SCORM compliant, that can be uploaded into any 

compliant Learning Management System (LMS) and viewed on devices ranging from desktops in a 

training centre to Smart Phones (as a mobile friendly website) while on the job. This provides the best 

experience for the widest possible audience and allows RTOs and Enterprises to provide the training and 

tracking whenever and where ever it is needed. 

 

Refer to “Request for Simulated Training Tools” form below 
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For copies of the simulated tools, please contact CITT by completing the form below: 

REQUEST FOR SIMULATED TRAINING TOOLS 

Given Name: 

 

Surname: 

 

Contact phone number: 

 

Email: 

 

RTO name: 

 

RTO Registration number: 

 

Enterprise Name: 

I am interested in (Please tick):  

W, H & S    

and/ or 

Customer Service   

PLEASE Scan and return by EMAIL to: 

CITT 

Email: info@citt.com.au 

Phone: 03 9631 0800 

mailto:info@citt.com.au

